Bus travel without a smartphone

for children in Brighton & Hove

Your child does not need a smartphone to travel on the bus.

Brighton & Hove buses can provide children with a physical bus pass
that parents can top-up online.
It is called a busID card and it is topped up using a The Key account.

There are two ways you can get a BusID card:

1.Download, print and post the completed application form along with
a passport style photo and a copy of your child's ID

2.Go to the store to complete the application process. If your child
attends with you, they can take the photograph there and then.

A copy of your child's birth certificate or passport will be accepted as
identification. If you don't have either of these, please contact B&H buses, as other
forms of ID may be accepted too.

Your BusID card will be registered with a My Key account using your email
address. You can then pay for your child's bus tickets online. Please note that
each BusID and associated My Key account will need a separate email address.

To get the application form, use the OR code:

Contact the Brighton & Hove Buses customer service on 01273 886 200.
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Brighton & Hove Smartphone Free Childhood is an independent,
self-governing, self-organising group, inspired by the Smartphone
Free Childhood movement. The views contained in Brighton & Hove
Smartphone Free Childhood communications are not necessarily
those of Smartphone Free Childhood, and Smartphone Free
Childhood is not involved in the governance of the group or its data.
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